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Health claims management is a continuously changing and specialized field, which can make a 
great deal of difference to the cash flow of a medical practice.  Outsourcing is recommended as an 
excellent way for medical providers to cut costs and increase revenues.

Donnelly Benefit Consultants, celebrating it’s 19th year of business in the Lehigh Valley in 2008, 
handles a wide variety of claim related services for physicians.  What makes DBC different from 
any other medical billing service?  We believe several things set us apart.  First, we offer full 
patient accounting & medical billing services, not just first-time claims submission. We follow 
your claim through every step of the insurance and patient balance recovery process.  We offer a 
professional office atmosphere, with regular business hours during which your patients can reach 
us to ask a question about their bill. Home-based services may not be able to provide the regular 
hours or the technology necessary to give your practice the service it deserves.  Most importantly, 
our experience speaks for itself. Lori Donnelly, owner and president, is a Medisoft reseller and 
trainer, and knows Medisoft billing software very well. Lori is also the Medical Billing & Coding 
instructor for adult business classes at Bethlehem Area Vo-Tech. It is clear that she knows and 
stays up to date with changes in medical billing and coding, and can offer your practice advice on 
coding, documentation, and reimbursement levels.

DBC offers complete claim management, including initial claim filing to any carrier (except 
Medicaid), resubmissions, follow-up, secondary claim submission, patient balance billing, and 
appeals. We follow patient and insurance outstanding amounts using an a/r system that tells us 
when to follow up on claims, and when patients have balances past 90 days.  DBC is fully HIPAA 
compliant.

Call or email Ldonnelly@enter.net for a customized proposal or a meeting to discuss the needs of 
your practice. We’ll be happy to answer any and all questions regarding billing services.

For customer referrals, and more information, visit us at:

www.DonnellyBenefits.net


